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Message from NECA/IBEW

The Code of Excellence is just one of the many ways that NECA/IBEW Local 48 holds ourselves to a higher
standard of work. This self-enforced code not only ensures that our customers and clients receive the stellar
service the partnership is known for, but it also helps our members provide their best work.

The Code of Excellence covers issues such as respecting the workplace and fellow workers, providing
needed materials and maintaining tools and providing a drug-free workplace. These standards pertain to
electricians and contractors alike.

This new newsletter will periodically discuss the different points of the Code of Excellence. We hope it will
help remind our collective members why the Code of Excellence is important and how we strive to uphold it.

Gary & Tim

NECA/IBEW Code of Excellence

The International Brotherhood of Electrical Workers (IBEW) IBEW CODE OF EXCELLENCE
has had a long standing reputation of holding their members oot
to the highest standards of professionalism while utilizing their
skills and abilities to the maximum. IBEW’s Code of Excellence
was created to outline these expectations and standards to

the customer and to the members of IBEW; the commitment to
productivity, quality and safety. This commitment to excellence
in the workplace was endorsed by NECA and adopted by the
Local 48 membership in 2002.

ervision has been notified when we need to leave the jobsite.
ble and legitimate.

The Code of Excellence embodies IBEW'’s core values and
beliefs in providing the best quality work. Endorsed by IBEW'’s
International President, Lonnie Stephenson, the Code provides
more value to the customer than ever before by ensuring that N

eight hours of pay means eight hours of work. The code creates T e e L e
the best possible training while instilling a professional attitude A e
and work ethic into their members, while providing them with
a safe and respectful work environment. It is an agreement
between electricians and contractors to perform at the highest
level of professionalism on the job with a guarantee to meet, or
exceed the expectations of the customer.

ly delivery of necessary m:

ind type of tools and equipr ensure job progress.

Members of NECA d

This commitment to excellence in the work place has given NECA/IBEW the edge over the competition

by maximizing production during the work day. The Code of Excellence establishes confidence in the
customer that they will get their money’s worth and be impressed by the work done. NECA/IBEW Local 48
has adopted this Code of Excellence because it embodies the standards held by the local leadership and
provides the customer with a set of expectations to ensure the customer that their money is going towards
the best possible quality and quantity of work in a professional atmosphere.
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